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Outline

Whatisthe EOSC Platform Front-Office?
* Planned new/improved features

* Benefits to users/researchers of making these changes
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What is the EOSC Platform Front-Office?

* Built on outputs of EOSC-hub, EOSC Enhance, OpenAIRE Advance

* Itaims to provide
Support for Open Science
Enhanced support and training

Personalised recommendations to guide researchers to
relevant projects, data, publications, training materials
potential collaborators (people, task forces, communities)
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Front-Office terminology

* Portal Website allows users to Navigate the Front-Office

* Catalogue and Marketplace allows users to Discover, access and
compose resources

* User Panel allows users to Interact with the Front-Office using a
personalised dashboard

 EOSCKnowledge Hub allows users to Access and contribute to EOSC
skills and training materials

* Open Science Statistics allows users to Access Open Science statistics

* Open Science Helpdesk allows users to Obtain support
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Front-Office scope functions and features

Navigate the Front-Office

Discover, access and combine resources

Interact with the Front-Office using a
personalised dashboard

Access and contribute to EOSC skills and
training materials

Access Open Science statistics

Obtain support

EOSC Platform gateway webpage
Front-Office capabilities

Back-Office capabilities

Smart search user interface

Personalised resource suggestions
Resource comparison

Provider/resource details and access pages
Resource ordering and order management
User space for combining resources

User profile

User settings

Personalised content

User space access

Feedback mechanisms

Landing page for knowledge access

Skills and training materials access

Skills and training materials authoring
Open Science metrics

Graphical metric analysis tools

Open Science helpdesk/messaging access
EOSC Core Helpdesk reporting access
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Front-Office current state of play

Currently available for researchers:

* Portal website
https://eosc-portal.eu

* Virtual tour for new users
https://eosc-portal.eu/news/new-tour-eosc-catalogue-and-marketplace

« (atalogue and Marketplace
https://marketplace.eosc-portal.eu

* 'Enhance your research with the EOSC Portal Marketplace'

https://www.youtube.com/watch?v=adOB-rcXils
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https://eosc-portal.eu/
https://eosc-portal.eu/news/new-tour-eosc-catalogue-and-marketplace
https://marketplace.eosc-portal.eu/
https://www.youtube.com/watch?v=adOB-rcXils

Portal website

Access the EOSC Portal Catalogue & Marketplace

Scientific Domains Categories
% S
Medical & Health Sciences Engineering & Technology Natural Sciences
%R R 52
Generic Humanities Agricultural Sciences
Social Sciences ::er
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- Virtual tour for new users

Welcome!

Welcome to the EOSC Portal Catalogue and Marketplace! We offer
resources and services to discover, store, share, compose and analyse
research data.

Are you curious to find out how we can support your research?

Let's take a tour I'LL DO IT LATER
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Catalogue and Marketplace

D Soencecou

Allresour... v | Q My EOSC Marketplac

Welcome to the EOSC
Portal Catalogue and
Marketplace

Integrated platform that allows easy access to lots of
resources for various research domains along with integrated
data analytics tools. Browse by scientific domain, resource
category or provider and, if you need help, we are here for you!

Find EOSC Resources that Describe your use case and
suit your use case yourself get support from our experts
Browse through catalogue Go to your projects
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User Experience (UX)
What is User Experience?

To return

User experience determines:
To be able to

lete a task
1. howthe user feels when "
Desirable

using a “product”

{\Valuable
2. If they like or dislike J—Ft
\— Credible

when USing it To Navigate

To enjoy using it

To be able to use it

3. Ifthey will use it again.

To trust it
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Front-Office focus is on Consumers' UX

SCIENTIFIC LEVEL OF
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ﬁé UX methods and User modelling
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Improved: User Experience

e Discover what Users want from the EOSC Front-Office
Feedback mechanisms
Surveys
Mockups
Interactions with EOSC User Group

* Analysis of Users/User interactions
User personas
User stories
User journey maps
Card sorting
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User Interface mockups
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Improved: User profile and interactions

* Enhance User profile

User modelling

Used to collect, manage and share research project-relevant services and
scientific data

* Enrich data

With e.g. User activity history
Used for personalised recommendations
Datasets, services, publications, skills and training modules that match their preferences
* Evaluation of system usability
Analyse feedback from Users
Make iterative improvements
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New: User panel

* Access User profile — view, edit data about the user
* Manage User settings - customise the panel to the User's needs

* Access EOSC-managed items - helps User to discover, learn, acquire,
manage and combine items

* Provide feedback - allows the User to rate items (both positively and
negatively)

* View collaboration history - with other EOSC users, projects or
research groups
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New: User Panel (mockup)

EUROPEAN DPEN
» SCIENCE CLOUD

Your EOSC dashboard

Recomended resources  Browse recommended resources (20)

Ads Ads Ads

* &k k& &k (3) * k& %k (3) &k k% (3)

A comprehensive and collaborative A comprehensive and collaborative A comprehensive and collaborative
environment 1o collect, harmonize and analyss € onment 1o collect, harmonize and analyse environment t llect, harmonize and analyse
fisheres and stock data fisheries and stock data fisheries and stock data

Organisation: BlueBRIDGE Organisation: BlueBRIDGE

Recomended publications  Browse recommended publications (12)

Evaluation der Knochenarchitektur
im steroid-induzierten
Osteoporosemodell der Ratte
mittels Mikro-CT

Published: 01 Jan 2013

OPEN ACCESS  GERMAN

im steroid-induzierten

mittels Mikro-CT
Published: 01 Jan 2013

OPEN ACCESS  GERMAN

Popular articles

EOSC Association looks for staff: four positions open

The EOSC Association 15 looking to expand staff in Belgium

epling applications for four will play a key

part in contributing 1o the growth of the As on and the implementation

phase of EOSC

Evaluation der Knochenarchitektur

Osteoporosemodell der Ratte

Organisation: BlueBRIDGE

Evaluation der Knochenarchitektur
im steroid-induzierten
Osteoporosemodell der Ratte
mittels Mikro-CT

Published: 01 Jan 2013
OPEN ACCESS  GERMAN

New services coming up to EOSC-Core

ther fund

regional projects, the

a1 Jul 2027

with the

ape (Including the

Nawgation

Summary

12 Projects 10 resources

You are interested in:

Cloud Computing, Natural Sciences and
5 more

Stay updated Show al

INFO

EGI Cloud resource walting for your opinion

PROJECT

You have new message in your Test project

NEW PUBLICATION

New publication Imagem por ressonancia
gnética das articulagdes... has been
showed

MARKETPLACE

We have added new category - Awesome

Your recent activities Show all

SEARCH

You have been lookng for Cloud computing
with additional 4 filters
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New: Types of resources

EOSC Resources

Services

Combine human activities (operations, support etc) with
Research products (software, data, documentation etc)

Operational, active, delivered, managed

Data Storage & Thematic

processing a’t‘h;\u"g environment

Research Products

Digital objects. Contain value which is realised through
their examination, processing, combination or other use.

Object, storeable, FAIR

Data sets Software Publications FDOs
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Improved: Cross-catalogue discovery

* Smart resource discovery mechanism

Search across multiple resource types

research products (datasets, publications, projects), training materials, EOSC Portal news
Advanced full-text search capabilities

Use of filters and various sorting mechanisms to refine results sets
Resource comparison

Favourites

e Resource visualisation

User-optimised display of metadata properties of the resource
User-optimised display of metadata properties of the resource provider

eoscfuture.eu @EOSCFuture EOSCfuture@c Future



Improved: Cross-catalogue d

;’ EURSPEAN OPEN
SCIENCE CLOUD

gpu forest poland

RES

MARKETELACE 140 reasits

Categories

Avosss plysical & elnlrastruclures
Mgregstoes & Inegrators
Processing & Analysie

Securily & Operaliors

Sharing & Discovery

Trairing & Support

Othee

Filter by

Genenc
Natural Scierces
Carth & Related Ervdronmesal Sciences
Bivlogice| Sciences
Chemical Scknoes
Enginesring & Technology
Medical & Health Sciencss.
Medical Biotechnology
Heallh Sciences
Clinical Megicine
Other Madical Scianca

Humanities

RESEARCH DUTCOMES 2053 results

. geu forest peland

CONTENT PRAVIDERS 12243 results

100 Percent IT Trusted Cloud

L & & & JK)

Infrastructure as a Service (

University of Oxford

Organisation: Centro N

Add o companison

icnal de Biotecnoogia

Add 1o fevouriles

100 Percent IT Trusted Cloud

% % & * % (3)

Infrastructure as a Service (laal

University of Oxfard

Organisation: Cenra N

Q

ional de Biotecnoogis

Mdd o comparison

Recommanded foe you  Sow mo'e recoman dations n Your ECSC

Regional Database for Fishery
Stock ...

&k k(3

A comprenersive and collaborative
environment 10
analyse fisheries

Organisstion: BlusBRIDGE

Add o favouriles

Evaluation der
Knechenarchitektur im
steroid-induzierten
Osteoporosemaodell..,

Publishad: 01 Jan 2013
OPEN ACCESS  GERNUAN

ORGANIZATIONS 5308 results

Iscovery (mockup)

Nare g e

swick to recommended
sesults coly

ENOWLEDGE HUD 180 reswes

8a8S), secured by culting edge cybersecurity software co-developed by the

5), secured by culting edge cybersecurity soltware co-developed by the

Regional Database for Fishery
Stock ...

* % % % *(3)

ve anrd colleboratve

collect, harmonize and

A comprehens
envircament t
analyse fisher

stack data

Organisation: DlueBRIDGE
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Improved: Search results display (mockup)

EUROPEAN DPEN

SCIENCE CLOUD gpu forest poland Navigation
gpu forest poland
MARKETPLACE 148 results RESEARCH OUTCOMES 2053 results CONTENT PROVIDERS 12243 results ORGANIZATIONS 538 results KNOWLEDGE HUB 188 results
Access Mode v Result Type v Year Range v Funder v Type v Language v Community v Content Provider v

Results (6)

Nonlinear control design for linear time
varying systems

Published: 12 Feb 1999
OPEN ACCESS  GERMAN

Evaluation der Knochenarchitektur im
steroid-induzierten Osteoporosemodell der
Ratte mittels Mikro-CT

Published: 01 Jan 2013
OPEN ACCESS  GERMAN

Reproductive Coercion, Sexual Risk
Behaviors, and Mental Health Symptoms
among Young Low...

Published: 08 Aug 1972

OPEN ACCESS  GERMAN

A Reference Architecture for Providing
Latent Semantic Analysis Applications in

Evaluation der Knochenarchitektur im steroid-induzierten
Osteoporosemodell der Ratte mittels Mikro-CT

Published: 01 Jan 2013
Publisher: Justus-Liebig-Universitat Gieflen
Country: Germany

der ossaren Mikroarchitektur

nen grundlegenden Abschr Additional functionalities are

avallable on OpenAlRE Explore

ar. Die hohe Aullosung Mikro-Computertomographie  sowie
page
cht-destruktive Ermitteln dreidimensionaler Volumendatensatze machen eine
alisierung und Quantifizierung der Verdnderungen moc m Falle eines
See at OpenAIRE Explore
simultanen Vorliegens der (Risiko-) Faktoren postmencpausa nlage und
Steroidtherapie zeigt sich jedoch ein noch recht unerforschtes Gebiet
weitere Aufklarung mithilfe von Tiermodellen sucht. © CT kann die

munqg spezifischer Parameter bein

quantitativen

Download from

Giessener Elektronische Bibliothek
Doctoral Thesls . 2013
Pravider: Giessener Elektronische Bibliothek
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New: Support for Research activities

Statistics to monitor Researchers helpdesk to

e s e support learning Open
- -
Open Science evolution Science practices

Skills and training
modules

< >
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New: Support for Open Science

Statistics

Based on platform provided = ©&#%
by OpenAIRE

* https://osobservatory.openaire
.eu/

Overview of Open Science

across Europe

Detailed view of Open
Science across Europe

Detailed view of Open
Science for individual
countries

HOME  OAWNTUROPE  METHODOLOOY

OPEN SCIENCE OBSERVATORY

20 OperARE service ¥

+ Bether understand the Ewrcpean open research

landscage o

o Thack rends for 0pen B00e8s 10 pubiicateons, deta

* Rewveal hdden potentisl 0 @EIFING TESOMTES

+ View spen collasborstion patiems

AT eANCHOON INFCH0rs v e OF COservenory fefev 13 Deer sevewed PuOACtons, uniess expiolly stated otherwse
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https://osobservatory.openaire.eu/

New: Support for Open Science

* Easy access to different types of training support material
Intuitive navigation
events materials, online courses, MOQOCs, training workflows etc
* Helpdesk/Messaging
allow EOSC user community to submit help requests by transparently reaching
out to community experts

* Training Catalogue
provide support material such as FAQs and a User forum
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Improved: Support and training

*  Knowledge Hub

provide platform for training and skills activities

* Knowledge Hub Operations
operation of training catalogue and training platform services
combine training resources into workflows
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New: Al-based personalised recommendations

* Provide Users with recommendations concerning items (resources,
services, skills and training modules, projects and publications) of
possible interest

Based on viewing history

Based on order history

Based on general popularity

Based on popularity among users with a similar background/interests

* Provided

e Powered

* Provided

in real-time, via Front-Office
by Machine Learning

offline, via email or other messaging systems
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Benefits for Researchers

Automated
service order
delivery mechanisms
integrated by various
providers

/ Your EOSC \
dashboard as a
space for
personalised
suggestions, profile
management and

\_ feedback  /
2 )

New types of EOSC
resources
(datasets,

publications,
software, etc.)

- /

Integrated
information about

resource popularity,
availability and usage

Customisable
Al-based

recommendations for

various types of
resources

More understanding
of resources with

better structured
metadata models

compatibility of

various types of
resources

Smart search and
discovery
mechanisms,
enhanced catalogue
and marketplace
functionalities

4 )

Skills and training
modules

< /

Researchers helpdesk

to support learning

Open Science
practices

Statistics to monitor

Open Science
evolution
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What else?

Automated

el P e | Let us know what you want from
the EOSC Front-Office

providers availability and usage resources

Your EOSC
dashboard as a
space for

Customisable

Researchers helpdesk
Al-based

e | T L contact@eosc-portal.eu

feedback

New types of EOSC

resources Move understardi . Statistics to monitor
(datasets, of resources with mechanisms, Open Science
publications, better structured enhanced catalogue e

metadata models and marketplace
functionalities

software, etc.)
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Thank you for
your attention
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