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The “answer” to everything!

• Access to data and publications

• Data repositories

• Computational needs

• Research infrastructures

• Training

• Project platforms

• Need more?
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COUNTERINTUITIVE

EOSC Portal - A gateway to information and 
resources in EOSC
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User experience

User experience determines:

1. how the user feels when 
using a “product”

2. If they like or dislike 
when using it

3. If they will use it again.
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User Persona
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Survey results
142 responders
26 countries
4 non-European
7 Eastern European

Country distribution
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Survey results
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What are the three biggest challenges you face in your day-to-day research practice?
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How do you define success in your role?
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What are the biggest challenges you face when working with others?
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What tools and platforms do you use to support your everyday work 
routine?

• general-purpose

• paid tools

• free tools closely related to 
research activities

• programming tools

• freely-available and/or paid tools for 
communication

• freely-available computer system-
and application software

• Own developed tools
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1. Local storage

2. Free, general-purpose tools and platforms

3. Paid storage platforms

4. Dedicated software to statistical data analysis and processing

5. Dedicated platforms to process data

6. Free tools for storing and publishing datasets or research publications:

What tools or platforms do you use to store, share or analyse any research 
data?



eoscfuture.eu                 @EOSCFuture EOSCfuture

Data collection and analysis are an important aspect of 
my research activities (0 – does not apply) 1 (not at all) –
5 (very much)
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I think data will play a more important role in my job in 
the coming years (0 – does not apply) 1 (not at all) – 5 
(very much)
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My current data collection, storage and analysis 
practices are efficient (0 – does not apply) 1 (not at all) –
5 (very much)
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ROCKS!


