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What are we used to? 



EOSC Portal today
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What will change? 
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What EOSC Portal 
brings to the users
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What EOSC Platform 
brings to the users
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Researchers’ benefits to come 



More understanding of the 
resources with better 

structured metadata models 
such as specialised service 

types (e.g. data source 
services), taxonomy for access 

policies or resource 
acquisition models  

Resource discovery

New types of EOSC 
resources 

(datasets, publications, 
software, etc.) 

Smart search and discovery 
mechanisms, enhanced 

catalogue and marketplace 
functionalities
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New types of EOSC resources



*Search and discover user interface prototype

Smart search and 
discovery 

mechanisms, 
enhanced catalogue 

and marketplace 
functionalities



Personalised content

Your EOSC dashboard
as a space for personalised 

suggestions, profile 
management and 

feedback

Customisable
AI-based 

recommendations
for various types of 

resources 



*Your EOSC user interface prototype

Your EOSC 
dashboard as a 

space for 
personalised 

suggestions, profile 
management and 

feedback



Strive for interoperability

Guidance through the 
compatibility of various 
types of resources (e.g. 

services and data) 

Automated service order 
delivery mechanisms 
integrated by various 

providers

Integrated information 
about resource 

popularity, availability 
and usage



Resource compatibility guidance
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Guidance through the 
compatibility of 
various types of 

resources

*bundles

*compatible software
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Automated order delivery …
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*ordering access

*order specification

Automated 
service order 

delivery mechanisms 
integrated by various 

providers
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…whenever possible

INFRAEOSC-07-2020 projects

Collaborating INFRAEOSC-07 projects
• C-SCALE 
• DICE 
• EGI-ACE 
• OpenAIRE-Nexus
• RELIANCE

*providers integration

*order management

https://marketplace.eosc-portal.eu/api_docs

Automated 
service order 

delivery mechanisms 
integrated by various 

providers



Popularity, availability and usage

Availability and reliability monitoring 
for e-Infrastructures

ARGO *available through the Marketplace Integrated 
information about 

resource popularity, 
availability and usage



Researchers helpdesk to 
support learning Open 

Science practices

Researcher activities support

Statistics to monitor 
Open Science evolution

Skills and training
modules



Open Science Monitor

MONITOR

MONITOR

Statistics to monitor 
Open Science 

evolution



More understanding 
of resources with 
better structured 
metadata models

Researchers’ benefits to come

New types of EOSC 
resources 
(datasets, 

publications, 
software, etc.) 

Smart search and 
discovery 

mechanisms, 
enhanced catalogue 

and marketplace 
functionalities

Your EOSC 
dashboard as a 

space for 
personalised 

suggestions, profile 
management and 

feedback

Customisable 
AI-based 

recommendations for 
various types of 

resources 

Guidance through the 
compatibility of 
various types of 

resources

Automated 
service order 

delivery mechanisms 
integrated by various 

providers

Integrated 
information about 

resource popularity, 
availability and usage

Researchers helpdesk 
to support learning 

Open Science 
practices

Statistics to monitor 
Open Science 

evolution

Skills and training 
modules

?
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What will stay? 
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The focus on Consumers

EOSC Portal users
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UX Process to understand users
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User personas



17/12/21 25

Design validation

Feature oriented surveys

Feedback collection
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User interface mockups
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Navigation prototypes
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Usability testing …

https://eosc-portal.eu/news/new-tour-eosc-catalogue-and-marketplace
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…with online feedback forms
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And A/B tests

A

B

*statistical analysis 
of the success rate
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Other UX research methods and 
modeling tools
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