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Abstract

This deliverable is an update of D7.4a and provides the most current statistics information at this end point of
the EOSC Future project.
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1 Executive Summary

This deliverable is an update of D7.4a which outlined the approach in which the EOSC Service Management
System quantifies current and predicted usage of components of the EOSC Portal, along with the revision of
this original deliverable including how up-to-date statistics information may be obtained on demand. The latest
version of this deliverable provides the most current statistics information at this point of the EOSC Future
project.
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2 Introduction

The previous version of this deliverable, D7.4a gave a complete approach covering how the EOSC Service
Management System quantifies the value delivered by EOSC Portal components within the Service Portfolio
Management process, along with the current and predicted usage of components of the EOSC Portal within the
Capacity Management process. A later revision of this deliverable included an appendix providing information
how up-to-date statistics relating to usage may be obtained at any time, on demand.

This update to the previous version of the deliverable does not include any further information about the general
approach relating to value and usage of the EOSC Portal components, as the approach is identical. In addition
to this, the information provided in the revision of the previous version is also unchanged. Instead, this update
provides the most current statistics information obtained at the present time.

3 Update of On-Demand Usage Statistics

3.1 Operations Portal Statistics

The Operations Portal EOSC Instance [1] provides pages containing on-demand statistics relevant to the EOSC
Portal. There are three sets of statistics, all of which are provided below as figures indicating the current usage
levels:

e ECReport containing the number of services on the marketplace, the number of visitors and views and
statistics relating to service orders. In addition to this, there are comprehensive Google Analytics
statistics of the portal and marketplace:

- Report for European Commission
1\4‘ 3 o Boundaries : ® 2018-11-01/2023-08-31~ | @
B letrics

LIsT STATS PER MONTH

EOSC Portal Metrics

Service and providers

459 Number of services in the EOSC Marketplace Total number at the report time o
[] Number of request from providers about new service  Total number of services providers published during the o
period
Visitors and views
8,827 Number of visitors of EOSC Portal + Marketplace average/month o
22,782 Number of page views for EOSC Portal + Marketplace average/month o
18,068 Number of unique page views for EOSC Portal + average/month o
Marketplace
[ 9,034 Number of unique page views for EOSC Portal average/month o
9,034 Number of unique page views for Marketplace average/month o
Top 10 EOSC Portal Visitors / country List of countries o
Italy, Germany, France, Spain, United Kingdom, Netherlands, United States, Belgium, Poland, Greece,
Top 10 Marketplace Portal Visitors / country List of countries o
Italy, Germany, France, Spain, United Kingdom, Netherands, United States, Belgium, Poland, Greece,
Service Order
2336 Number of service orders Total number of request created during the period a
982 Number of unique users Unique users making a request during the period o
38 Number of eountries Number of countries requesting a service order during the o

period

N/A, Sweden, Andorra, Croatia, Ramania, Poland, Netherlands, Italy, Finland, Ukraine, France, Belgium, Estonia, Spain, Czechia,
Germany, United Kingdom of Great Britain and Northern Ireland, North Macedonia, Hungary, Ireland, Switzerland, non-European,
Portugal, Austria, Greece, Slavakia, Non-European, Narway, Serbia, Lithuania, Denmark, Iceland, Slovenia, Czech Republic,
Bulgaria, Belarus, Basnia and Herzegovina, Russian Federation

168 Number of scientific disciplines Sclentific Discipline associated to the service order o

Figure 3.1: EC Report in the Operations Portal EOSC Instance.
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e Service Order metrics containing a list of service orders and their statuses. The list is open but links to
Jira tickets corresponding to the service orders, which require a login to view due to data protection
requirements, since they contain personal information. This page also contains statistics on a monthly
basis as well as a visual graph. All views may be arbitrarily created based on the time period of interest.

- Service Order Metrics
ﬁ h X Boundaries : @ 2018-11-01 / 2023-09-27 ~ ‘ L}
Bletrics

LIST STATS PER MONTH CHART

R o °

Great Britain and
Morthern Ireland

Order Order

creation processed Customer
Order ID date ¥ date Country Thematic fields Status
Aarclural Scences

2023-09-22 United Kingdom of  null

Great Britain and

Northern Ireland

EOSCS0-4062 L o Earth & Related Environmental Sciences [ Ready ]
E0SCS0-4060 ) (2023-0s-18 2023-09-18 United Kingdom of ~ Earth & Related Environmental Sciences [ Ready ]
Great Britain and
Northern Ireland
E05C50-4058 | (2023-08-14 2023-09-14 Germany null [ Rejected ]
Germany Agricultural Sciences
EOSCS0-4053 ) (2023-08-12 2023-09-12 Switzerland Natural Sclences [ Ready ]
EOSCS0-4052 2023-09-12 2023-09-12 Switzerland Natural Sciences [ Ready ]
Engineering & Technology, Physical Sciences

Show entries

Showing 1 to 10 of 932 entries
Previous 2 3 4 5 .. 9% Next

Figure 3.2: Service Orders in the Operations Portal EOSC Instance.
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& 2018-11-01/2023-09-27+ | ©

Selection : 0 Al
EGI ACE Services

Excel

2023 Total
" " " " " " " " " " " " " . Approved 4
Service 07 ©08 ©09 10 11 12 01 02 03 ©04 05 06 07 08 09 Sum SO
EGICIOUDICOREE 1 4 N =l R B2 B Bol BN B N 23 Rsol so
B2DROP 1 3 1 2 5 1 2 43 35
EGI OMLINE STORAGE 2 1 11 1 31 26
B2SAFE 2 2 3 1 1 1 1 1 1 1 2 3 24
EGI NOTEBOOKS 1 58§28 N1 2 1 31 23
EGI NOTEBOOK 8 1 28 23
EGI CHECK-IN 1 1 21 K 1 2 30 18
DEEPAAS TRAINING FACILITY 18 15
B2FIND 1 1 12 12
DEEP TRAINING FACILITY 1 1 1 1 12 12
Total Sum 20 11 16 12 33 17 28 13 7 23 68 26 20 11 13 924 712
Show entries
Showing 1 to 10 of 250 entries
Previous 2 3 4 5 25 Next

Figure 3.3. Service Order Monthly Statistics in the Operations Portal EOSC Instance.
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Figure 3.4. Service Orders graph in the Operations Portal EOSC Instance.
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It was reported in the previous version of this deliverable that EOSC Future project KPIs are available as a
publicly accessible spreadsheet. However, since the M24 EOSC Future report, it was decided that to avoid
duplication, KPIs would only be available in the project periodic reports. A factor behind this decision is that KPIs
are not recorded on a continuous basis, but manually for each period of the project. As such, KPIs will be
published within the remaining reports until the end of the project.

4 Conclusion

This deliverable provides a snapshot of usage of the EOSC Core services —statistics that are accurate at the time
of writing. Statistics are available on demand and may be obtained at any time.
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